
  Reviewed Jan 2021  Kate Jack | [SCHOOL] Ext.7nal Complaints Procedure  At the Royal Navy and Royal Marines Charity (RNRMC) we aim to deliver high standards in everything we do.  However, we know that there may be times when we do not meet our own high standards. When this does happen we want to hear about it, deal with the situation as quickly as possible and put measures in place to stop it happening again.  We take complaints very seriously and treat them as an opportunity to develop. This is why we are always very grateful to hear from people who are willing to take the time to help us improve. We always thank people who contact us about their problems, concerns or worries.  How can you register a complaint?  
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